
 

Technical support service@duplex-cleaning.com 

Parts support alfie@duplex-cleaning.com 

Sales support sales@duplex-cleaning.com 

 

PMA Service Schedule 
 

DUPLEX 280/280B/340/380B/420/620  
 

CHECK: 

• Handle security 

• Carrying handle 

• Bowden cable adjustment 

• Slide switch for floor adjustment 

• Mop on/off switch 

• Steam generator operation 

• Wheels & axles 

• Water tank filter (replace every 12 months) 

• IP56 plug and socket (GF7v1) 

• Micro switch operation 

STRIP & CLEAN: 

• Water tanks and valves 

• Water reservoir feed 

• Recovery tank trimmers 

• Brush supports 

• Rear body frame 

• Remove conveyor belts x 2 check for wear & clean 

• Remove bottom rollers clean & lubricate  

• Clean & lubricate top rollers 

• Remove steam generator inlet/outlet and check for scale build-up, de-scale as 

necessary 

• Remove steam outlet pipe and check for scale build-up 

• Check Vacuum hose and connections   

BRUSHES: 

Check for wear and condition     

ELECTRICAL TESTS: 

• Visual inspection of machine connections 

• Visual inspection of outer cable insulation 

• Check battery terminals and connection 

• Insulation @ 1000v 

• Continuity 

• Test - Live, Neutral, Earth 

• Earth Bondage 

• Earth Leakage 

• Fuse Current 

• Run Test 

Inspection intervals minimum 12 months 

Above tests comply with relevant British Standards & the Electricity at work Regulations. 

 

The machine must not have been neglected; misused, modified or used for any other purpose other than that for which is 

was designed. 

The machine must have been serviced by a Duplex' authorized engineer as recommended, including the first twelve 

months. 

The warranty is invalidated if repairs are made by anyone other than a Duplex' authorised engineer. 

The warranty would cease to be valid if ownership of the machine changes. 

The warranty is invalidated if Hydroscale is not used in steam tanks.  

Only chemicals recommended for this type of machine to be used. 


